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CRYSTAL TECHNOLOGIES LIMITED
Welcome To

Crystal Tech was started back in 2012. We recognized the wide gap in 
the ICT industry and sought to fill it with our custom solutions 
designed to meet our clients’ needs. Since our inception, our goal has 
been to provide top-notch ICT solutions that help clients achieve their 
business objectives. We have worked for Big brands and governments 
institutions you may know such as Somalia Stability Fund, Somalia 
embassy, Kenyatta University, Huduma Centre, among many others. 
Our quality solutions have earned us praise and recognition from 
many of our clients who are satisfied with our work. We’ve remained 
steadfast in our quest to offer the perfect-fit solutions for all our 
clients’ infrastructure.
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We are a leading Information and Communication Technology (ICT) Company. 
We provide a complete suite of end-to-end IT and Communications solutions 
that allow Businesses and organizations to improve operational efficiency, 
enable innovation, mitigate risk and reduce expenditures.

We design, develop, and support business applications using the latest 
technology and standards. We have built a state-of-the-art platform of 
technology assets, engineering talent and strategic partnerships to deliver 
world class services to our customers.

In addition to configuring and deploying cutting-edge technology solutions, we 
also use the same platform to fuse the right Security, disaster discovery and 
management portfolio around your Business. With Crystal Technologies you are 
assured that your mission critical data is up and running at all times, protected 
and compliant.

ABOUT
Our Company

OUR OFFER
WHY CHOOSE US

01. 02.

Our corporate philosophy establishes the fundamental principles of our 
management system. Our operational and performance standards translate the 
corporate. We preserve a high level of business ethics characterized by integrity and 
honesty in all business actions.

Assured Services
Client satisfaction matters very 
much to us and we take it very 
seriously. We do not over-promise 
but rather we over-deliver. 

Quality Expertise
You have over 20 qualified and 
certified technicians at your disposal 
who have the capabilities to meet all 
your I.T. requirements. 

03. 04.Tailored Services 
We build powerful and customized 
I.T. solutions and support systems 
that underpin the daily operations of 
your business.

Proactive Approach
Our service philosophy is proactive, 
not reactive. With the state of the 
art technology, we ensure your 
business is always running with no 
downtime. 
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At Crystal Technologies, our vision is to be the best 
Tech-Solution Centre that empowers and revolutionizes 
every Business organization to achieve their Core Goals and 
Objectives.

To offer Technology Solutions that; increase productivity, 
improve ease of Business daily operations, increase 
sales, reduce expenses, enhancing continuity and 
Business security contributing to attainment of every 

organizational goals and vision.

OUR
VISION

OUR
MISSION

OUR
GOAL
Since our inception, our goal has been to provide top-notch ICT solutions that help our 
clientele have smooth day-to-day operations and achieve their business objectives.

Our quality and efficient solutions have earned us a reputation and recognition from 
many of our clients who got satisfaction from our services.

20 +
Professional Staff

2 500 +
Satisfied Cients

30 +
Solutions Offered
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CORE VALUES

INNOVATION

CUSTOMER
CARE

INTEGRITY

COMMITMENT

EXCELLENCE

TRANSFORMATION

OUR
CORPORATE
VALUES
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BEST OFFERS
Our Products & Solutions

Managed I.T. 
Services Cyber Security

Unified
Communications

Software
Solutions

Network
Solutions Web Solutions

Data Center
Solutions

Business
Continuity and
Cloud Services

School
Solutions

Digital
Financial
Solutions
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Benefit from our superior I.T. services that support the success of your organization. 

Leverage on the right technology through: 

Professional support 

Proactive Maintenance – Patch Management & Monitoring

Managed Cyber Security Services

Managed Backup and Disaster Recovery Services

Managed Unified Communications (3CX)

Managed Web Services

Network as a Service

Infrastructure Support

Virtual CIO Services and Consulting

Endpoint Security

Perimeter Security

Endpoint detection and response

Storage and cloud security

Email Security

Dark web Monitoring

Authentication

Cyber Awareness Training

Managed Cyber Security 

Managed I.T.  Services

Cyber Security
Helping your business quickly and effectively respond to cyber attacks using the 

very best tools and technologies.
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Offering you an all in one communication hub that 

improves efficiency, reduces cost and enhances 

internal and external collaboration

Unified Communications

I.T software solutions that are customized to fit your 

business needs, improve efficiency, drastically reduce 

errors and increase productivity and profits. 

Software Solutions

IP Telephony

Contact Center

Video Conferencing

Mobility

Managed Unified Communications

Business Applications

School systems

Payment Gateways

Fintech solutions

System Integrations
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Be part of the digital world aided by our 

outstanding, professional and fully services web 

Services. 

Web Solutions

Web Development and Design

Domain Registration

Web Hosting

Email Services

Digital Marketing 

Managed Web Services

Business Applications

School systems

Payment Gateways

Fintech solutions

System Integrations

We deliver network and infrastructure solutions that 

future proof your  business. Solutions that reduce 

operational costs and increase connectivity.

Network Solutions

Structured Cabling

CCTV Cameras Installation

Video Surveillance & Analytics 

Biometrics and Access Control

Storage Solutions

 SDWAN, LAN, WLAN

Network as a Service

07Company Profile



Our future-proof DC solution helps enterprises tap 

into the real value of data, accelerate digital

transformation and promote the development of 

the digital economy.

Data Center Solutions

Back-up your organization’s data to a secure cloud 

storage that is accessible to authorized users only. 

With us, you get world-class cloud infrastructure 

that ensures security, reliability, availability.

Business Continuity
and Cloud Services

Server Virtualization

Server Hosting

Data center Architecture Design

Colocation Services

Offsite Backup (cloud) Management 

Disaster Recovery

Email  Backup Solutions

File & Folder Backup

High Availability
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We provide financial institutions and financial 

service providers with digital solutions to assist 

them in serving the needs of clients putting in mind 

security, accessibility, and reliability.

Digital Financial Solutions

E-Wallet

Revenue Collection System

Payment Gateway

Fintech Solution

Education institutions can choose from our wide 

selection of our customized services to get 

comprehensive solutions that address their needs.

School Solutions

School Management Systems

Timetabling Systems

Bulk SMS

School Bus Surveillance System
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OUR
PARTNERS
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SOME OF
OUR CLIENTS
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CONTACTS
GET IN TOUCH

Crystal Technologies Limted, 

10th Floor, IPS Building, Kimathi Street, 

Tel: +254111180000

Email: info@crystaltech.co.ke

Website: www.crystaltech.co.ke 


